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Experience 
TECHNICAL DESIGNER, MASON COMPANIES INC 
September 2021- Present 
 

-​ Manage the end-to-end product design development process, from user research, to 
prototyping, to final design & production.  

-​ Reduce return rates to lower than 10% by evaluating & improving user experience on 
more than 400 products. 

-​ Collaborate with buyers and designers on product development & product feedback. 
-​ Analyze user reviews and iterate products for enhanced user experience. 
-​ Run data reports and analyze user data in order to maintain high quality-low return 

rate per product. 
-​ Maintain brand personas in focused design categories per season with new and 

carryover products.. 
-​ Update and simplify internal digital trail for faster and better user flow by creating 

trackers, SOPs, and universal templates.. 
-​ Provide insight on product developments, solving construction & workmanship 

problems with constructive feedback. 
-​ Manage and own product timeline for more than 80 products per season using status 

trackers on Excel and Sharepoint 
-​ Communicate with internal and external vendors on product delivery, ensuring 6-8 

months product turnaround from design to production. 
 
PROTOTYPE & PRODUCTION CUT LEAD, CLOTHIER DESIGN SOURCE 
June 2020-September 2021 
 

-​ Supervised & trained 4-8 assistants from user brand, prototyping, to production. 
-​ Experienced with product development in user research, technical design, creative 

design, prototyping, & manufacturing. 
-​ Collaborated with project managers and brands on product development & feedback. 
-​ Built timeline trackers per department for more efficient user flow for sourcing trims, 

prototype, & production. 
 
PROTOTYPE MARKER & CUT TECHNICIAN, CLOTHIER DESIGN SOURCE 
February 2019-June 2020 
 

-​ Reduced production time of prototypes by 15% in 6 months, resulting in increased 
customer satisfaction and reduced cost. 

-​ Build trims/sourcing, and cut departments with better workflow using kanban and 
timeline trackers. 

-​ Streamlined production workflow, cutting time by 50% in 6 months. 
 
UX DESIGNER, GINGER CAFÉ REDESIGN 
September 2023-February 2024 
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-​ Heuristic evaluation, user research, and stakeholder engagement on original 
website/mobile site. 

-​ Competitor analysis, user flow analysis, and definition analysis. 
-​ Collaborate and analyze original website with stakeholders and other UX designers. 
-​ Redesign Ginger Café’s website and mobile site for efficient user flow. 

 
Skills 

-​ User research, prototype, & deliver final product for digital & apparel products. 
-​ Identify & research user persona for digital & physical product designs. 
-​ Iterate, analyze, & evaluate products according to product feedback and review. 
-​ Product management from start to finish on digital & physical products. 
-​ Proficient and improving my skills in Figma, Figjam, Miro, Github, Trello, Visual Studio 

Code & more. 
-​ Communication across teams and being a multi-player to assist all in their roles. 
-​ Create wireframes, journey maps, user flows, SWOT analysis, UI design, prototyping & 

final product 
-​ User analysis & research, work with stakeholders, on-site data & user research 

 
Education 
BACHELOR OF SCIENCE, APPAREL DESIGN 
University of Minnesota, Twin Cities 
 
CERTIFICATE IN UX/UI DESIGN 
University of Minnesota, Twin Cities 
 
 
We have multiple Senior UX Designer roles within our Guest UX team that put you at the forefront of Target’s evolving digital experience—shaping the way millions of guests 
interact with Target every day across web, mobile, and app platforms. This team plays a critical role in crafting seamless, joyful, and inclusive experiences that drive guest 
satisfaction and fuel business growth.  
  
You’ll use human-centered design methodologies to understand guest needs, balance business ideas, and deliver best-in-class experiences from concept to execution—while 
championing cross-functional collaboration and experimentation.  
  
As a member of the team, you’ll also contribute to advancing the broader practice of UX at Target through your influence, impact, and craft. We are an engaged, supportive, 
and increasingly diverse team focused on elevating the visibility and value of design.  
  
  
Responsibilities:  

●​ Participate in the full design process, from early discovery and strategic approach to ideation, design, testing asset delivery and production with engineers  
●​ Lead and contribute craft-specific work to large, complex projects with cross-team impact  
●​ Leverage data, insights, and both quantitative and qualitative research to identify and pursue guest-centric outcomes within your product area  
●​ Create design deliverables representative of the design process phase – such as journey maps, wireframes, user flows, UI design and prototypes  
●​ Hold design work to a high standard of craft, including accessibility, user research, information architecture, interaction design, visual design  
●​ Contribute to a culture of human-centered practice within UX, product, and engineering teams  
●​ Navigate ambiguity and complexity to deliver clear, inspiring, and effective experiences for guests and value for the business  

   
About you:    

●​ You’re an experienced product designer with 4+ years of relevant product design work  
●​ Intermediate skills in UX and product design, as well as structuring and planning work, and owning the design process  
●​ Skilled in modern design and prototyping tools, such as Figma  
●​ Demonstrate strategic problem-solving, systems thinking, and collaboration skills  
●​ Naturally curious about human behavior—you ask “why” and challenge assumptions to find the right solutions  
●​ Proven ability to effectively use data and insights to set your direction and communicate your approach  
●​ You value outcomes and strive toward design that is welcoming, inspiring, and clear  
●​ Understand how design contributes to and improves business outcomes  
●​ Bring a growth mindset and a desire to evolve both your craft and the team around you  

 
 
 


